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Client After Service



 Your original Wills, Lasting Power of Attorney documents, and funeral plans will be securely stored.


 A Finance Sheet will be prepared and completed to assist your Executors in locating and managing your affairs in the event of your passing. 


You will be contacted annually to review your Wills and Finance Sheet to ensure all information remains up to date. 


You are entitled to unlimited amendments and updates at no additional cost. 


You will be issued with a unique Will reference number. For security purposes, this number should only be known to you and your Executors. Only you or the Executors named in the Will may authorise the withdrawal of the Will from storage. 


Wills may only be released from storage following your death. Your Executors will be required to provide valid identification together with an official death certificate before any documents are released. This process is in place to ensure the security and protection of your documents. 


Upon withdrawal of the Wills, your Executors will be offered a complimentary meeting to provide guidance on how to administration of your estate.












WILL STORAGE & AFTERCARE SERVICE – TERMS OF BUSINESS

1. Our Service
We provide secure storage of clients’ original signed Wills and documents together with associated aftercare services.

2. Annual Service Fee
Our Will storage and aftercare service is charged at £36 per year. This fee may be increased from time to time upon notice being given to the Client.

3. Payment Terms
Payment of the annual service fee is collected by Direct Debit via GoCardless.

In order for us to issue and post your Wills to you with the full after-service documentation, an active Direct Debit instruction must be in place prior to dispatch. This is because the after-service package includes additional paperwork, administrative processing, and ongoing support services which are linked to the annual service arrangement.

Where a Client does not wish to pay by Direct Debit and requires annual manual payment arrangements, an additional administration fee of £20 per year will apply. Manual payment arrangements must be agreed in advance and pre-booked into our diary for collection of the annual payment.

Payment for the storage facility constitutes acceptance of these Terms of Business.

If a Client cancels their Direct Debit instruction, all aftercare benefits and services shall be placed on hold pending arrangement of an alternative payment method or reinstatement of the Direct Debit.

Where a Client cancels their Direct Debit but their Will remains in our storage facility beyond the annual renewal or invoice date, the Client shall remain liable for payment of the applicable storage fees for the period during which the Will continues to be stored. During this period, the Client will not be entitled to any aftercare benefits, free amendments, or complimentary consultations unless and until payment arrangements are reinstated however the client is still liable to pay for the Storage of the Will and other documents.

4. Will Updates
Clients subscribed to our aftercare service may request updates to their Wills free of charge, provided all amendment instructions are submitted in writing using our official Will Update Form.
Free amendments cover adjustments to the Client’s existing Will type only. Where amendments require the inclusion of any form of trust provisions or additional estate planning arrangements, additional fees may apply.

Free updates apply only to straightforward written amendments and do not include legal advice or consultation services.

Where a Client requires further advice or guidance regarding their amendments, we can offer:
• Telephone appointments;
• Zoom consultations; or
• Face-to-face appointments,
subject to the discounted fees applicable at the time of booking.

5. Complimentary Consultation Benefit
Clients subscribed to our aftercare service are entitled for their Executors to receive one complimentary 30-minute consultation with an Executor by telephone or video call. The complimentary consultation is intended to provide general guidance regarding the steps the Executors may need to take following a death. This benefit is limited to one meeting only.

6. Requirement for Advice Appointments
In certain circumstances, we may determine that it is necessary or beneficial for the Client to attend a telephone, Zoom, or face-to-face appointment before amendments can be completed.

This process is intended to protect both the Client and the validity of the Will by assisting us in assessing:
• testamentary capacity;
• potential undue influence; and
• the risk of the estate being contested.
Where we require such an appointment, the relevant fees and procedures in force at that time shall apply and must be complied with before any amendments are processed.

7. Mandatory Appointments in Certain Circumstances
A telephone, Zoom, or face-to-face appointment will be mandatory where a Client intends to:
• exclude a spouse or civil partner;
• exclude a child or children; or
• exclude a person who may reasonably be considered financially dependent upon them.

This requirement is intended to help protect the Client’s wishes and reduce the risk of the estate being contested in the future. The Client acknowledges that instructions provided solely in writing in these circumstances may later be challenged or deemed contentious.

8. Cancellation of Direct Debit
If a Client cancels their Direct Debit instruction, this will be treated as cancellation of the aftercare service benefits attached to the after service package.

Following cancellation, we reserve the right to remove the Will from our storage system and request collection of the documents.

Upon cancellation, we will attempt to contact the Client to confirm whether they wish to reinstate the service or make alternative payment arrangements. If we do not receive a response or updated instructions within a reasonable period, we reserve the right to return the stored documents to the latest address held on our system using standard second-class post.

The Client acknowledges and accepts that we shall not be held responsible for any loss, delay, damage, or non-delivery once the documents have been dispatched.
If the documents are returned to us due to an incorrect address, failed delivery, or mail redirection issues, we reserve the right to securely destroy the documents after reasonable attempts to contact the Client have been made.

9. Reinstatement of Service
Where a Client wishes to reinstate their Direct Debit and service following cancellation, a reinstatement fee of £12 will apply.

10. Withdrawal of a Will
No withdrawal fee will be charged where the Will is requested following the Client’s death by a duly authorised Executor.

If a Client wishes to withdraw their Will from storage during their lifetime, a withdrawal fee of £15 will apply.

11. Procedure for Withdrawal Requests
All requests to withdraw a Will during the Client’s lifetime must be made in writing and signed by the Client.

Where the Client is deceased, requests for release of the Will must be made in writing by an Executor or authorised representative and must be accompanied by a copy of the death certificate.

Upon receipt of the required written request and any supporting documentation, we will aim to process and release the Will within 14 working days.

Upon receipt of the signed request, the Will and any associated documents may either:
• be collected from our Head Office; or
• be returned by post at the Client’s request.

Where postal return is requested, we strongly recommend the use of a signed-for or tracked delivery service. Any postal or courier charges incurred will be payable by the Client.

12. Liability for Postal Services
Whilst every effort will be made to ensure the safe return of documents, we cannot accept responsibility for delays, loss, or damage caused by third-party postal or courier services once documents have been dispatched.

13. Changes to Terms
We reserve the right to amend these Terms of Business from time to time. Updated terms will be made available upon request and/or issued to Clients where appropriate.

14. Governing Law
These Terms of Business shall be governed by and interpreted in accordance with the laws of England and Wales.
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